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United Kingdom

Engineering Product Design Firm of the Year 

N-and Group

Headquartered in Bristol, N-and Group benefits from the vibrant entrepreneurial 

environment and networking possibilities that the city has to offer. The company 

specialises in the design, development and manufacturing of touchscreens, 

human machine interfaces and software platforms to revolutionise the way 

human-machine interaction works. These products fit a wide variety of industries 

and applications, from robust and reliable touchscreen signage that responds 

faultlessly to the requirements of public use, to human machine interfaces used 

by the industrial sector. All products are hard-wearing, modern, and efficient, 

demonstrating an improved resistance to shocks and always compliant to health 

and safety regulations. N-and Group’s products offer reliability and durability, 

which are essential features in mass production environments where downtimes 

can cause major disruption.

N-touch HMI devices can help businesses stand out in the highly competitive retail 

market, coupling aesthetics with performance, and responsiveness with image 

quality for an enhanced and captivating user experience. The elegant and sleek 

design make them an appealing client-facing solution for stores, point of sales, 

kiosk and self-service checkouts, while the powerful CPU boards featuring Intel® 

processors guarantee top-notch performance and moderate power consumption.

All production sites apply lean manufacturing principles with the ultimate goal 

to add value to the customer by continuously improving the quality of products, 

reducing lead times and maximising productivity. Various techniques are used to 

document, analyse, and improve efficiencies, such as value stream mapping, visual 

performance boards and root cause analysis. 

The judging panel was impressed with N-and Group’s multi-disciplinary expertise, 

that brings together knowledgeable engineers from different backgrounds in 

order to craft ground-breaking technologies capable of disrupting global markets. 

A collaborative creation model and streamlined processes helps increase the ROI 

for clients, as well as reducing costs and fast tracking the time it takes for a product 

to reach the market. The company invests more than 11% of their annual turnover 

into research and development in order to continually drive innovation and scout 

cutting-edge technologies for clients. 

www.n-andgroup.com
info@n-andgroup.com

A tight-knit team with multi-disciplinary expertise 
that is driven by crafting groundbreaking technologies 

capable of disrupting the markets they operate in.
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Like it or not, automation and artificial intelligence are gradually being 
woven into the fabric of society, one touchscreen at a time. From fast 
food restaurants to health clinics, car parks to vending machines, 
interacting with machines has become a part and parcel of our daily 
routine. Many businesses have found that virtual check-in can reduce 
the need or free up time for human reception staff, while restaurants 
and convenience stores can speed up delivery times for customers 
with self-service ordering and check out machines. But have you ever 
stopped to wonder what powers the technology that allows for such 
seamless interactions? 

We got together with the experts of human-machine interface software 
at N-and Group, to find out more about the processes behind the 
products, and why they are becoming increasingly important. 

WHAT IS HUMAN MACHINE INTERFACE (HMI) 
TECHNOLOGY?

To put it simply, HMI technology allows us to communicate and interact 
with the devices around us – smartphones, iPads and satellite navigation 
systems, all use the same kind of technology. It could be described as 
a type of ‘portal’ or ‘dashboard,’ and it has a multitude of applications 
across a variety of sectors. It is often used to display data or signage 
to the public, track production details, oversee KPIs, monitor machine 
inputs and outputs, and much more. 

WHY IS INNOVATION IN THIS SECTOR SO CRUCIAL? 

It’s no secret that machines can help speed up processes and improve 
efficiency while they also have an increasingly essential role in collecting 
and analysing data. As we place greater reliance on these devices, the 
need for easy and intuitive interfacing becomes even more important. 
Whether the end users will be clients or employees, an effective and 
optimised experience is the desired outcome. 

This means it is crucial that research and innovation in this sector 
continues at pace, in order to keep up with demand for faster, higher-
performing software. Meanwhile, the COVID-19 pandemic has seen 
a global surge in the need for safer transactions. We have quickly 
responded with antibacterial technology in our glass, contactless 
solution without the need of an app on your phone and exploiting IoT 
capabilities even further. 

CUTTING-EDGE HMI SOLUTIONS 

Nearly every business can benefit from high-performance HMI solutions, 
touchscreens, and software platforms, particularly those in the retail, 
hospitality, or industrial sector. Headquartered in the entrepreneurial 
powerhouse of Bristol, with three development centres and operations 
in Italy and Hong Kong, N-and Group are perfectly placed to craft 
groundbreaking technologies that can help businesses stand out in 
the modern market. All products supplied by the company feature 
powerful CPU boards with Intel® processors for excellent performance, 
while aesthetics-led design make them suitable for a range of client-
facing applications. From N-touch HMI devices that combine a modern 
design with a robust construction featuring tempered, vandal-proof 
safety glass, to N-ViPi CPUs boards, which can be tailored to meet 
specific needs in the industrial/IoT, commercial and mobile space, N-and 
Group is truly galvanising the industry. For more information, please see  
www.n-andgroup.com.

REVOLUTIONISING THE INTERACTION 
BETWEEN HUMAN AND MACHINE

WITH N-AND GROUP 


